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Meet Aiden







Problem

Routine Isolation Workaholic




Market Validation

Working Professionals

Social Interaction



“Working from home makes work
as there isn’t a
clear distinction of (for

eg).”

“Work sometimes intrudes too
much. Even when not working
it's

144



of Millennials strongly agree that they look forward to taking
a lunch break '

1. Tork Survey, 2019



of newly remote workers say that working from home has
negatively affected their sense of belonging?

2. Slack Report, 2020



Young professionals with
co-workers due to the shift to remote work which

has resulted in increased social isolation.




Our Solution

A virtual break room experience for social interactions

among peers

“Office” Environment
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Social Interaction

Gamification
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User Testing - Discord

Time spent testing Target Demographic



Final Prototype

@) The Break Room (D . Lunch Room #1




Final Prototype

CODENAMES
Lunch Room #1
Lunch Room #2
The po

internchat! ¢



Existing Solutions & Competitors
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Business Model




Market Size

Daily Active Users
on Microsoft Teams

Remote U.S.
knowledge workers



Future Iterations

Backend Integrationinto
Development Microsoft Teams

User Testing




The Team

Brandon Hunt, BASc ‘18 Ashly Lau, MEng ‘21 Michael Setyawan, MSCA ‘20
Team Lead Software Engineer Data Scientist

Nicole O’Keefe, B.S. ‘16 Gautam Venugopal, MSIE ‘21
Marketing Lead Usability Tester

Mentor

Charlene Wang
APM @ Google






Prototype Demo



http://drive.google.com/file/d/1LS4ewVIsx6JgUgyTygCRDtFiagLywakv/view
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User Persona Brainstorm

Persona- Demog
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Tech
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Consulting

Rates work
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Life Goals

More time to
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projects of student
interest deb t

(short term Wants 1o
sxrifices for not worry
longer term about

career goals) money

Less small talk
and casual breaks
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) a3 would normally
hours happen in the
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outdoor
actties,
especially hard
during the week
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Demographics
User persona - Tech consultant at BCG, now working remotely
- Lives with her family in SF
- Tech savvy
- Typically works 10 hours a day

Frustrations
- Inconsistency of work, especially because she is still
starting her career
- Less structure/routine due to remote work
- Thinks about work all the time
- Misses lunch breaks in the office

- Personal time to destress and do hobbies
- A way to socialise with her friends and coworkers



User Journey Map
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Design Process- Solution Considerations

Prioritization
Grid for MVP

High

Importance to User

low Feasibility High



Hallway

Microsoft Teams

Discord

Type (Direct, Indirect)

Direct

Indirect

Indirect

Target audience

Slack Users

Organizations using Microsoft Office

Gaming community

Value Prop

Virtual break rooms with random or pre-set
notifications, replicating the office
atmosphere

A platformfor teams to collaborate

Placeto talkand hangout

Key competitive advantage

Integrates with Slack

Video and chat platformbuilt

Ease of switchingvoicechannels, free

Strengths

Singlesetup process, Ease of use, Can use
multiplevideo chat platforms (zoom, google
etc), integrates into slack channels, Mobile
and PC versions

Completed back-end,

integrated with outlook,

has target audience,

mobileapp and pc app, collabonfiles,
meetings chat& calls

Separate voice channels (video rooms), pop
into talk,

create your own servers and channels, free,
mobileand pc

Weaknesses

OnlySlackusers,Cannotsee real time users
before joining, Tracks user movement, Time
limit-10 mins, Need experience with slack
bots

Interfaceisn’tuserfriendly, callsrequirea
phone call, notas accessible, no break rooms

need to download or signup,

not integrated with work platforms, voice
andtext channels areseperated,

Ul can be confusing




User Testing Results - Discord

—
.

Ease of moving from channels

2. Nolog of entry or exit from
voice channels

3. Roomsize limits

1. Not integrated with an existing
platform
2. Too cluttered
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